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Introduction

The support from IFAD’s grant financing enables Ecobank Ghana to:

1. Extend our innovation in service to benefit especially the Diaspora community and their

loved ones.

1. Continue to support Ghana’s Digital Transformation and Financial Inclusion agenda
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IMPACT ONE: Contribute to reducing international remittance costs to Ghana and increase access to and use of
transparent and gender-responsive low-cost services to achieve SDG 3

Avallable Assets

- A Pan-European

Remittance App
Xpress Points in rural
e Ghana

At the receiving side ]

K’). Financial Literacy ToT\

[ At the sending side ]

/1 . Customer-centric \

.| Lite-KYCXpress Account

24/7 Contact Center

Inter operability with

Beie Banks/MoMo

- Full suite of
Financial Services
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adaptation of technology

2. Incentivize demand
through product
promotions

3. Awareness through
digital marketing

4. Financial literacy

8. New micro-
savings product

and trainings

6. Incentivize demand
through product
promotions

7. Awareness through
marketing via agents

/

Ecobank

The Pan African Bank



IMPACT ONE: Contribute to reducing international remittance costs to Ghana and increase access to and use of

transparent and

gender-responsive low-cost services to achieve SDG 3.

Based on latest prices from the World Bank for the Netherlands to Ghana corridor, RapidTransfer

International’s costs are competitive with the most aggressive fintechs.

pELNLRILE 345,00 EUR
TepTop Send — In el High
WorldRemb @ ; Internet Migh
Transfera == Interne High
Workditumt @ ; Internet High
Unity Monetary
Services BV = Internet Med:
Moneyer == Internet  High
Rabobank &  Bankbranch,
B caicenter MO0
Transfer Galaxy @ == Internet High
Moneyd == Interne High
ooy B= [0 s
Western Union E ; :2:‘:' <call High
West s ﬁ Internet High
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¢ € € € ¢ ¢ I ¢ €& [ €& €& ¢

LI - |

2

e 125

(%)
1.63 1.63
2.03 .70
1.18 3.04
2.53 3.95
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-
You Send
- R €
v 140.00

Your Recipient Cets
92477

Exchange Rate | EUR = 6.€055 GHS

Mode of Delivery
To Ecobank Account "

When to Deliver

hoose how much you pay with Rapidtransfer
Transaction Fee EUR420 wf»

Total you Pay

EUR 14%.20

Send Money Now

Send Meney
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IMPACT TWO: Accelerate the use of digital products and the digital payments ecosystem to support international remittances
to Ghana to achieve SDG 9

Choose the payment It's an easy, quick
method that suits you and secure way to
receive money

°n il T -

< Send money < Select how money is delivered

Total to pay 300.00 USD

Download the here on the Apple Store or Google Play (from Europe)
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IMPACT THREE: Use international remittances to Ghana as a conduit for increasing financial inclusion and the

resilience of remittance senders and recipients to achieve SDGs 1, 8, 17

Ecobank

e Pan Alvcn Bk

. Boss yours
way up
every day

Choose the Xpress
Plus Account todoy

and live like you're
meant to

FEEL FREE
Cash~in
Cosh-out.

'

Anvytimme.
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THANK YOU

Ecobank



