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Structure of Kenya's Preliminiary 
Remittances Roadmap

A. COVID 
Response

B. 
Coordination C. Data

D. Digitisation -
national 
payment 
system 

E. Financial 
Inclusion

F. Digitisation -
remittances

G. Enabling 
Environment

H. Enabling 
Environment -

AML-CFT
I. Informality

Reducing remittance costs

Increase digitisation

Drive financial inclusion through remittances

Reduce use of informal remittances

A.1 Review and 
Assess Impact

B.1 Develop 
Working Groups

C.1 Enhanced 
data

C.2 Coordination 
with surveys

C.3 Diaspora
mapping

D.1 Domestic 
interoperability

D.2 Regional 
interoperability

E.1 Remittance-
linked fin. 

F.1 Digitise 
cash-MTOs

F.2 Remittances 
for refugees

G.1 Competitive 
pricing

G.2 Harmonise 
EAC regulations

G.3 Transparent 
pricing

G.4 Review tax

G.5 Consumer 
protection

G.6 Barriers to 
Tier 4 NBFIs

G.7 Tiered 
licencing

G.8 Service 
standards 
licencing

H.1 Implement 
RBA

G.9 Risk MMPs 
x-border

H.2 SupTech & 
RegTech

H.3 Access 
IPRS

H.4 Authenticate 
foreigners

H.5 Review 
AML-CFT

I.1 Shift informal

I.1 Incentivise
formalisation

PRIME Africa Objectives
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Overall Vision
Considering remittances as an essential service and a fundamental trigger to foster financial inclusion and
the digitalisation of financial services, this Roadmap foresees a Kenyan remittance market wherein
remittance costs meet the 10.c SDG target to reduce sending costs to 3% and eliminate corridors above 5%
through enhanced competition and a responsive regulatory environment, by channelling flows through
regulated channels and promoting innovative partnerships and products.

The Roadmap also aims at supporting and being integral to the digitalisation and financial inclusion national
strategies while enabling remittance families and the private sector to cope with COVID-19 effects on
access and distribution.
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Thank you


