
1

Niger Chad

Nigeria
Benin

Togo

Ghana 

Mali

Cote
d’Ivore

Kenya

Tanzania

DR Congo 

Zambia

Zimbabwe

Liberia

Sierra Leone

Gambia

Cape Verde

Guinea Bissau

Senegal

C.A.R.

Luanda,
Angola 

Eq. Guinea Uganda

Rwanda 

Congo 

Burundi

Malawi

Burkina Faso

Guinea

Johannesburg,
South Africa

Ecobank presence 
Ecobank potential future presence 
Ecobank representative offices and Paris affiliate

New York
Rep Office Dubai

Rep Office

Paris
Affiliate

London
Rep Office Beijing

Rep Office

Addis Ababa,
Ethiopia

South Sudan
Cameroon

Gabon

Mozambique

Top 3 positions in half our markets

Who Ecobank is…

Operating in 36 African Countries
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Ecobank serves a variety of remittances OTC customers that include immigrant workers sending back home 
money for family support, Tourists, foreign students and expatriates currently working in Uganda.

This is through Rapidtransfer (The Ecobank proprietary remittance product that enables sending and receiving of 
money within the 33 African markets where Ecobank has retail presence).
Ecobank Uganda partnered with third party International Money Transfer Organizations (western Union and 
MoneyGram) to offer over the counter remittances to retail customers.

Accessibility to OTC remittances has been predominantly affected by various challenges that include illiteracy, 
bureaucracies, poor TAT, third party remittance receivers and different acceptable forms of identification.

Xpress points/Agency banking 

Remittances in Ecobank Uganda

Served in 10 Branches and 1 
service centre

Digital channels (internet and 
Mobile banking)
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Interventions to KYC challenges
o System generated receipts intervention

o Digital Id database
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Impact of the system generated 
receipts intervention
Visualization & analysis of the intervention



5

Content Slide 

232 254 
300 301 291 293 

338 334 
358 337 

373 

276 288 
344 

438 
487

12 13 15 15 15 15 17 17 18 17 19 14 0 0 0 0
 -

 100

 200

 300

 400

 500

 600

Jun-21 Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22

OTC remittance transactions Rejected transactions due to incomplete/inaccurate money-transfer form

Impact of system generated receipts (SGR) interventionEliminated rejected inbound transactions and contributed to growth

Under Raid Transfer, Ecobank Uganda estimates that that 5% of their transactions per month are rejected due to customers completing the 
money transfer form incorrectly. They confirmed that this is still the estimated figure thus these calculations are based on this provided 
estimate 
• The data shows that that the total number of rejected transactions, due to the incorrect completion of the money transfer form,

between June and September of 2022 rejected transactions have dropped by 100% compared to the same period in 2021.
• If we compare Sept 2021 (301 successful transactions and 15 rejected transactions, tells us there could have been 316 total 

transactions) to September 2022 (487 successful transactions and no rejected transactions) we see that the removal of the money 
transfer form has not only allowed Ecobank Uganda to retain the previously rejected transactions, but that it has also contributed to 
growth (increase in 160 transactions).

• Given that rejected transactions are at 0, it can also be noted that this intervention will have a positive impact on all remittance 
receivers which emphasizes the robustness of this intervention.

Ecobank Monthly remittances
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Growth in inbound remittance transactions

Inbound OTC remittance transactions for Rapid Transfer have increased by 
69% since introducing the SGR

232 
254 

300 301 291 293 

338 334 
358 

337 
373 

276 288 

344 

438 

487

In
b

ou
n

d 
re

m
itt

an
ce

 tr
a

ns
a

ct
io

ns

SGR were introduced at the 
start of June 2022

Growth in inbound remittance transactions between June 2021 and September 2022

Between June 2021 and May 
2022, inbound remittance 
transactions grew by 19%

Between June and Sept 
2022, inbound remittance 
transactions grew by 69%

For comparison, between June 
and Sept 2021, inbound 
remittance transactions grew by 
30%*

Ecobank Monthly Remittances
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Increased remittance access for vulnerable groups
Rural, low-income households and women have benefitted proportionately 

*Between June and Sept 2022, inbound remittance transactions grew by 
69% (470 transactions)

70 76 90 90 87 88 101 100 107 101 112 83 86 103 131 146
162 178 210 211 204 205 237 234 251 236 261

193 202
241

307 341

0

100

200

300

400

500

600

Total received in the urban/rural split

Rural households Urban households

100 109 129 129 125 126 145 144 154 145 160 119 124 148 188 209
132 145 171 172 166 167 193 190 204 192 213

157 164
196

250
278

0

100

200

300

400

500

600

Total received by gender

Women Men

Location: Ecobank Uganda confirmed that 70% of 
their branches are in urban areas and 30% are in 
rural areas. 
• If we assume that all customers served in rural 

branches are from rural households, and that all 
customers in urban branches are from urban 
households, then 70% of the increase between 
June and September of 2022* can be accounted 
for by persons from urban households (329 
transactions) compared to 30% (141 
transactions) contributed by persons from rural 
households. 

Gender: Ecobank Uganda confirmed that they have 
an estimate of 57% male customer and 43% female 
customers. 
• Based on this formula, 57% of the increase 

between June and September of 2022* can be 
accounted for by transactions to women (268 
transactions) compared to 43% (202 
transactions) being accounted for by men. 
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Features
• Scan a front and back copy of the customer’s ID

• Store a digital copy in the designed data base

• Search repeat customer’s id using a unique identifier

• Accessible by only authorized frontline staff, auditors, compliance and internal control staff.

• Authorized modification of the data stored

• OTP alerts to compliance for input data

• Periodic updates of the system

• Provides audit trails for all activities

Digital ID database intervention

Digital ID database 2022


