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Registration

Registration is the recording, verifying and updating of information on individual persons 
of concern to UNHCR for 

• Protection 

• Assistance

• Implementing durable solutions.



PRIMES tools



Reception, Registration, Documentation 
Processes

• Influx – registration occurs immediately after reception with HH level documents 
issued

• Movement/entry in small numbers – delays in registration and movement of persons 
to settlements due to logistics involved. Registration may occur immediately after 
reception. Documents are issued after movement of persons to the settlement. 

• Continuous Registration – data updates, family composition, verification and IPE 



Urban Context
• Delay between reception and registration due to several factors. Current delay from 

backlog carried forward from 2022, continuing to affect arrivals in 2023.

• All persons registered with Asylum Seeker status and issued Asylum Seeker 
Certificates (3 months expiry)

• Refugee Status Determination processes

• Refugee Family Attestation + ID Card issued 



All refugees receive:  

 The refugee family attestation with a validity of three years issued on secure paper 

(A4 format).

 The refugee ID card : issued to all refugees aged 16 years and above.

All Asylum seekers receive:

 Asylum seeker certificates with validity of three months issued on secure paper (A4 

format)

Document Types



Security Features
Front: 
• 1D barcode for the individual
• Microtext (on the far right 

and left)
• Automatically generated 

serial number with a QR code
• Watermark of OPM logo
Back:
• Verifiable QR code containing 

Individual ID, Name of 
individual, Date of Birth, Sex, 
Country of Origin, Group 
Number, Relationship to 
Focal Point, issued date, 
expiry date and photo.



Refugee Family Attestation  Asylum Seeker Certificate



Coverage in 2022



Innovations

• New generation documents with verifiable QR code

• API with UCC 

• Discussions on API with MoES, Ministry of Internal Affairs

• Future – API with Bank of Uganda  



Q&A


