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Registration

Registration is the recording, verifying and updating of information on individual persons
of concern to UNHCR for

*  Protection
* Assistance

* Implementing durable solutions.
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PRIMES tools
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Core Application

Biometric Applications

Thematic Applications

Business Intelligence & Reporting
Digital Identity & Documentation
Interoperability with Gvt systems
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Reception, Registration, Documentation
Processes

* Influx —registration occurs immediately after reception with HH level documents
issued

* Movement/entry in small numbers - delays in registration and movement of persons
to settlements due to logistics involved. Registration may occur immediately after
reception. Documents are issued after movement of persons to the settlement.

* Continuous Registration — data updates, family composition, verification and IPE
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Urban Context

* Delay between reception and registration due to several factors. Current delay from
backlog carried forward from 2022, continuing to affect arrivals in 2023.

* All persons registered with Asylum Seeker status and issued Asylum Seeker
Certificates (3 months expiry)

* Refugee Status Determination processes

¢ Refugee Family Attestation + ID Card issued
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Document Types

All refugees receive:

= The refugee family attestation with a validity of three years issued on secure paper
(A4 format).

= The refugee ID card : issued to all refugees aged 16 years and above.

All Asylum seekers receive:

= Asylum seeker certificates with validity of three months issued on secure paper (A4
format)
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Security Features

Front:

1D barcode for the individual

Microtext (on the far right
and left)

Automatically generated
serial number with a QR code

Watermark of OPM logo

Back:

Verifiable QR code containing
Individual ID, Name of
individual, Date of Birth, Sex,
Country of Origin, Group
Number, Relationship to
Focal Point, issued date,
expiry date and photo.

Republic of Uganda
Refugee Identity Card

Name: JOHN DOE

Individual ID: TNN-00005433
Date of Birth: Nationality:
01-Jan-1996 Congolese (DRC)
Issuance Date Expiry Date:
28-Oct-2021 28-Oct-2026

Sex Male

Wi

This |dentity document is issued by the Republic of Uganda In accordance with the 1951
Convention relating to the status of Refugees, the 1969 OAU Convention governing the
specific aspects of Refugee problems in Africa and Uganda Refugee Act 2006 in order t|
facilitate all administrative formalities in connection with the protection of refugees and

asylum seekers

For: Permanent Secretary

Douglas Asiimwe
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Refugee Family Attestation

FIOR 0D ANDA COUNTRY

OFFICE OF THE PRIME MINISTER

PLOT %11 APOLLO EAGCWA ROAD. 7.0, EBM mﬂmm
TELEPHONES: Comeral Line 0417 TH0500, Wl fa dorg
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REFUGEE FAMILY ATTESTATION

(_ Date of Expiry: 23-0c2024 )

‘Dﬂlnof mous:  28-0ci-2021 J

Flaca of Issus:  Fyada | Leved 1 Fyaka
Inchicunai Mo THN-OD005433 Lowel 2 Kyaka I
Qroup Mo: THN-2 01452 Lewel X Ewiriza
Hame: JOHN DOE Leweld& Kyamagato
Dateof Bidh:  Di-Jon-1966 e Male

Natloraitty: Cangalese (DRCH

TOWHOMIT MAY CONCERN

of the Prime Minicier. He/she is accomparisd by two members.
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For: Permanent Secretary PR, UNSCRMEARAL
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The abave mentisned is a refuges from Democralic Republic of the Congo whase sas= is iegistered with the Ofice

Asylum Seeker Certif

icate

FOR.000 AND MY COUNTRY.

OFFICE OF THE PRIME MINISTER

FLOT#-11 AFOLLO KAGGYWA ROAD. ro.mm,mgm,uamm
TELEPHONES: Genersl Law 0407 770500, Web: s opme 2o o E-mail- praopmzs ng -
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Asylum Seeker Certificate

Cale 0T Weus.  Z5-0ct-2021 IEI‘DITM'ZF-JZ!—EIZZ! Place of Issue:  Fyakall

Eroun Hoo THNZT-DT14 Level 1: Kyaka
indwicus Ne.  THNN-DDODSEEZ Level Z: Kyaka )l
GOvErment Ha: Level 3. Sweswe
FRat. Mo

TO WHOM IT MAY CONCERN
Nammnsmﬂmm 5 under conscerakon by he Refuges ) Cormmites

T mrnmedaie-cd tase.
This document & reneyablz f e agylum process & not compiete. He'she 5 accompanied by firee members
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Coverage in 2022

ID Card Coverage

17%

Total ID Cards Issued Total Eligible Individuals
508,863 661,655
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Innovations

* New generation documents with verifiable QR code
* APl with UCC
* Discussions on APl with MoES, Ministry of Internal Affairs

*  Future — APl with Bank of Uganda
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