
 

National Remittances Stakeholder Network: Ghana  
Recovery and resilience through digital and financial inclusion 

Thursday, 28 September 2023  
09:30 - 12:30 GMT 

Venue: Fidelity Bank Head Office - Training Room, Ridge Towers, Ridge, Accra 

Provisional agenda 

09:30 – 10:00 Registration and networking  

10:00 – 10:10 Opening remarks  

10:10 – 10:30 Update and presentation of results and findings  

• Fidelity Bank 
o Pioneering remittances to drive financial inclusion in rural Ghana  

Q&A 

Facilitator: Fidelity Bank 

10:30 – 11:15  Presentations: Remittance linked-insurance products in Ghana  

• PayAngel  
• Zeepay 

Q&A 

11:15 – 11:45 Coffee break 

11:45 – 12:25 Discussion: Second-generation remittance products in Ghana  

With both a high level of mobile money penetration and financial inclusion, Ghana’s 
remittance market has the space to explore the potential of a second generation of 
financial products and services for remittance senders and receivers. Linking financial 
services to remittances has the potential to unlock more opportunities for remittance 
families to manage their own risk and deepen their digital financial inclusion, whilst 
fostering the development of new partnerships and collaborations within Ghana 
remittance market. 

Breakout discussion: 

• What is the potential of remittance linked products and services in Ghana at 
present?   

• What do we expect on the horizon for remittance linked products and 
services in the market? 



• What support is required for increased penetration and use of remittance 
linked products and services?  

Facilitator: IFAD 

12:25 – 12:30 Closing remarks 

 


