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AMCUL at a Glance - Infrastructure

660+
 Franchise Partners

2,500+ 
Airtel Money Branches

250k+
Airtel Money Agents

14M+
 Users

9
 Trust Banks



Win With 
Airtel 

Money

AMCUL – Key Milestones 
• 14M+ users

• 250k+ Agents

• Quick Loans

• Micro Merchant

• Insurance

Launched 

2012 2013 2017 2019 2020 2021 2022 2023 2024

• 6.8M users

• 9.2M users

• 124k+ 

Agents 

• IMT

• 1.3M users

• 12.9M+ users

•  145k+ Agents

• Super Saver

• AM Pay

• Loans scale-

up

Growth driver – Distribution and Liquidity

Growth driver – Innovation and 
Eco system 

• 4.6M users



Airtel Money Service Eco System   
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Financial Inclusion

1.4 Million 
Credit Accounts in 

Uganda 

300,000+
Airtel Money Loans 

Accounts

60,000+ 
Airtel Super 
Saver users

175,000+ 
Airtel Money 

access
Points

200+
Savings 
Groups 

FINANCIAL SERVICES ACCESS 
POINTSSACCOs 

& VSLAs

LOANS

SAVINGS

UGX 100,000
Hospital Sente 
Microinsurance

INSURANCE



Breaking Barriers To Financial Inclusion and Digital 
Payments

Outbound Remittance Charges. (11th April 
2022)

• Lowered outbound remittance charges

• Lowered the FX spread

• Max charge before UGX 16,500 charge after 
UGX 7,500 



Inbound Remittances 

Over 
10,000 

txns per 
dayAverage 

ticket size 
$153



CROSS-BORDER SOLUTIONS(Ongoing & Future)

1.Purpose based remittances – operational 
expenses(Groceries, rent, fees, medical, gifts etc) and 
Occasional expenses( Events, Travel, Investments, capital 
expenditures etc.)

2.Cross-border CICO and Merchant payments

3.Send to International Banks and wallet

4.Remittance solutions for SACCOs

5. Insurance – Repatriation and life cover 
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