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Launches Quickteller

Acquires 60% stake in 
Bankom, a Uganda-based 
switching company

Enters payment 
processing 
agreement with 
Discover 
Financial 
Services

Acquires 
majority stake in 
East-African 
payments 
provider, Paynet

Launches $10m 
ePayment 
Growth Fund

ISW re-launch 
with two flagship 
brands

Ranked 1st in Deloitte’s 
Technology Fast 50 Africa 
list 

GamSwitch goes liveInterswitch is 
founded

Launches 
MasterCard TPP 

services in Nigeria

GloFirst 
prepaid debit 

card is 
introduced 

2002 2004 2010 2011 2013 2014 20152006

Helios invests in 
Interswitch

2008 2009

Launches Paydirect

Rolled Out Nigeria most 
successful payment 
products: Paydirect, 
Webpay, Autopay

Launches 
Verve Card in 
partnership 
with Gemalto 
and Nigerian 
banks

Launches Visa TPP 
services in Nigeria

Initiates 
partnership with 
the Central Bank 
and Bankers 
Committee of 
Gambia and 
Sierra Leone on 
national 
switches

National EMV Migration

Migrated the entire Nigeria payment 
industry in 1year to EMV certified 
platforms across all channels

100m 
Transaction 
per month

300m 
Transaction 
per month

2016

ISW Acquires Vanso 
for ₦15 billion

2017

Acquires minority equity
stake 

Interswitch Group History & Timeline 

Interswitch Partners 
with Visa to drive 
digital Payments 

across Africa

2018

Interswitch Partners 
with Telkom Kenya to 
launch T-kash

Launches 
disbursement & 
Collections solution

Partnered with Microsoft to 
develop a blockchain-powered 
supply chain finance solution 
for small and medium-sized 
businesses (SMBs) in Nigeria
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Our footprint in Africa

Notes:
1.Future plans to establish physical hubs in North and Southern Africa
2.Certain products can be used in other countries through the UBA network,  
Burkina Faso, Gabon, Liberia, Zambia, Cameroon, Congo DRC,Senegal, Cote  
d’ivoire, Benin, Mozambique

1

2

3

4 Entrepreneurship Hub

Switching and  
processing hubs
Technology & Knowledge  
Centres
E-Payment Growth Fund

1 2

4 3
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1

4
2

Physical presence1  

Product sales  
Product acceptance2

Government | Transport | Financial Services | 
Retail | Entertainment

Corporate Solutions: Industry 
Verticals

| Global Utilization | Cost Efficient | Nationally 
Oriented | 

Pan-African Card Scheme

Digital Banking | Digitization of Cash | Service 
Aggregator

Financial Inclusion Services

Localize Switching | All Card Schemes | 
Regional Hubs 

Competitive Switching & 
Processing

| Universal Remittance Gateway | PayCode 

Mobile Banking Technology & 
P2P

INTERSWITCH AFRICA ROADMAP 
(2021)

23 Issuer, 46 Acquirers, 
185 countries, (20 in 
Africa), $14bn GTV

4 countries, 14 banks, 8 
nonbanks, 10m+ users, 
$19bn GTV

50+ Banks, 28 countries, 
381m transactions per 
month

6 countries, 46 economic 
sectors, over 1300+ 
organizations, $9bn GTV

3 countries, 20,000+ 
agents, 4.5m 
transactions
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Introduction

YOY Growth1 90% growth in remittances YOY.

MM:BANK ratio2 90% of all remittances are to mobile wallet and 
only 10% to bank accounts.

The Shift3 12% increase in remitting to bank account 
due to increase in telecom prices.

q In Uganda, remittances play a vital role in the economy, serving as a lifeline for many households 
and contributing to poverty reduction and economic development.

q According to recent data, remittances constitute a significant portion of Uganda's GDP, with 
millions of Ugandans relying on remittance inflows for their daily expenses, education, healthcare, 
and investment opportunities. These remittance flows contribute to poverty alleviation, financial 
inclusion, and economic growth in Uganda.

What we are seeing

Concentration4
Phase 1-100% in bound and Exploring Cashout 

at our agent Locations
Phase 2- Exploring Outbound now
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Corridors..

NORTH AMERICA

SOUTH AMERICA

AFRICA

EUROPE

ASIA

Due to huge demand from our IMT 
partners, we are discussing and in 
search IMTOs to start outbound 

remittances to African continent.

We are currently receiving traffic 
from some of these corridors and 

soon middle east.
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ROLE OF INTERSWITCH 
IN THE REMMITANCE 
VALUE CHAIN.
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ROLE PLAYED BY ISW FOR DIFFERENT PLAYERS IN THE REMMITANCE VALUE 
CHAIN.

BLO
Purpose

• Support deposit mobilization 
and account activity

• Drive financial inclusion by 
helping institutes reach 
unserved customers.

• Facilitate seamless 
integration between Fis and 
IMT.

TO FINANCIAL INSTITUTIONS

• Act as intermediary.
• Offer robust infrastructure and tech.
• Facilitate interoperability via different 

payment channels.
• Risk and Compliance Advisory.
• Reliable and secure transfers.

TO IMT PARTNERS

• Quick and fast transfers.
• Ensure Remittances reach securely.
• Choice.. Receive money on wallet or 

bank.
• Affordable service fees.

TO THE END USER

• Drive financial inclusion.
• Increase household 

consumption and 
expenditure.

• Increased adoption of 
technology and innovation.

TO THE ECONOMY.
BLO

Purpose
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Interswitch Value Added Services FOR IMT.

• Utility Bill Payments, Air time, Data & School Fees 
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ONE API… MULTIPLE REAL TIME CONNECTIONS.

Remit to Over 25 Fis in 
real time

Remit to Mobile Wallets 
in real time.INTERSWITCH API INTERFACE
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DEDICATED SUPPORT.
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Innovation

Convenience

Consistency

Affordability

• Offer dedicated support for IMT partners, that is 
available both day and night to accommodate the 
different time zones.

• Real time visibility and monitoring of transactions 
via portal.

• Forex negotiation support.

Quality

We offer dedicated 24/7 support to IMT 
partners.: 



Interswitch - INTERNALInterswitch - CONFIDENTIAL

Remit for a Purpose

13

Convenience. Pay for 
bills in any country, 

anywhere.

More Control & 
Independence, 
eliminate third 

parties.

Secure transactions 
with validation of 

name and account.
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Our Existing VAS offering.

14
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DEDICATED IMT CUSTOMER 
SUPPORT

SYSTEM UPTIME .

MARKETING SUPPORT. 

1

2

3

Factors Driving our remittance success.

4 PORTAL FOR REAL TIME 
MONITORING OF TRANSACTIONS.
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Our Mission

“A prosperous Africa, 
driven by 

a seamless exchange 
of value and 
commerce”

Interswitch plays a pivotal role in the global 
remittance ecosystem, facilitating seamless 
transactions between remittance 
companies, banks, mobile money operators, 
and last mile recipients. 
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Thank You


